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As I look forward to 2011 I am optimistic and encouraged about IST’s
future and what we will be able to achieve this year. I believe we are all
seeing positive changes in the economy, albeit still slowly.

At this time last year, we were predicting generally flat business condi-
tions. There was a cloud of concern looming and a lot of breath-holding in
our industry.

Although our margins last year were extremely tight, we were fortunate to have had a steady
flow of work. We maintained our core group of installers, strengthened our office staff with the
return of Debbie Postma, and secured additional market share. The squeeze on margins won’t go
away in 2011. However, ISI will continue to provide the most competitive pricing possible.

We continue to invest in technology advancements intended to drive our efficiencies in all areas
of company operation. Consolidating the two business systems currently in place into one will
produce a brand new look for our invoices and enable us to enhance our customer service.

May 2011 bring welcomed opportunities to our customers, vendors and team members!

Owner’s

Corner
ﬁ

Some Serious Talk About the ISI Brand

One way to gauge the maturity of a brand—“ISI,” for example —is how simple and easy it is to
talk about. We think ISI, the company, has earned enough spurs, weathered enough rough seas, and
demonstrated enough vision for the future that we’re ready for some serious talk about “ISI” as a
brand. And, yes, we’re prepared to make it simple and easy to do so.

The organizing principle for our branding effort—which you’ll see rolling out in a variety of
ways over the course of 2011 —has already become a hard-working acronym within our sales team.
We call it the 3 P’s: proven, progressive, professional.

Proven Progressive Professional

Proven is a way of summing up ISI’s 37-year history of reliable, quality-driven work in the
service of customers who, over the years, have held us to the highest standards of performance
nationally as well as in Chicagoland. Progressive stands for everything we do to keep ISI on the
leading edge as a service provider for business interiors, including innovative use of technology,
one-stop integration of interior construction and furniture installation, and national leadership,
through FSN, in development and application of best practices. Professional is verbal shorthand
for everything that makes us Chicagoland’s go-to provider of installation and interior construction
services, from work ethic to teamwork to planning and communications.

We’ll have more on this topic next month.

Joining Forces to Freshen an Aging Church Office

A few months ago, Bud Sprenzel was approached by Father Jack Dada of St. Andrew the Apos-
tle Church in Calumet City. The two gentlemen had met during Father Jack’s year of service at St.
Emily's Parish in Mount Prospect, where Bud and Shirley have been active members for many
years and do quite a bit of volunteer work.

Now at St. Andrew the Apostle, Father Jack found the church staff and parishioners there deal-
ing with a more than 80-year-old facility in need of repairs and office furniture in poor condition.
Remembering that the Sprenzel family is in the furniture business, he contacted ISI for assistance
in replacing the church office furnishings.

ISI and Lisa Simonson, principal of the design and project
management firm Shorestone Group, were happy to get in-
volved and were later joined by Advantage Moving, which
assisted ISI with donated services.

ISI, Shorestone Group and Advantage Moving exceeded
Father Jack’s greatest expectations by generously providing
the product, the trucking, and the installation labor all at no
charge to St. Andrew's.

"Lisa and the installers, Mike Burke and Kurt Neubauer,
were very nice and detailed about making sure that everything fit properly into the office space,”
Father Jack said. “It was a kind gesture by everyone and certainly appreciated. The fact that the
furniture was almost new was just an added bonus for our office staff. It was such a beautiful gift!"

All of us at ISI would like to wish

everyone a healthy and happy 2011!

Please begin 2011 with positive reinforcement

of our “3C” goals: Communicate effectively, be
Courteous, and be genuinely Considerate in all
our interactions.

And always say “Thank you” to co-workers and
to our clients who provide the work that keeps

ISl in business.

ISl is blessed with extremely dedicated, hard-
working employees who are the nucleus of this
company and role models in our common
pursuit of ongoing client satisfaction. We
deeply appreciate their loyalty and commit-
ment to ISI’s valued customers and hereby
acknowledge their milestone years of service
with ISI. The following key milestones were
achieved in 2010:
30 Years
Norm Stuba

20 Years
Jim Devries, Myra Valencia, Gary Wyman

15 Years
Kurt Logan, Chad Miller, Ed Wittke

10 Years
Juan Escamilla, Marlon Lopez, Angel Vizcarra

5 Years
Fred Howard, Ken Kruk, Jim Sheridan

The ISI Refinishing Team has been doing a lot
of work lately. They’re producing some beauti-
ful results and receiving some very nice com-
pliments from end users.

Our staff will be happy to schedule site visits
and provide quotations upon request. To get
the ball rolling, simply call us at 847 956 7060.

Twenty years from now you will be more dis-
appointed by the things that you didn’t do than
by the ones you did do. So throw off the bow-
lines. Sail away from the safe harbor. Catch
the trade winds in your sails. Explore. Dream.
Discover. — Mark Twain

800 Morse Avenue, Elk Grove Village IL 60007
Main phone 847 956 7060
ISI-Companies.com
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~ Kudos ~

Congratulations to everyone cited below and
thanks to every member of The S| Companies
for consistently providing great client service.

From:
Installers:

Project Manager, Dealer

Jamie Beres, Gary Gocal & Andy

McCarthy (foremen), Joe Failla,

Wayne Obenauf, Bruce Paterson,

Dave Rogers, Bob Sexton, Mike Tallon
"I was very pleased, and so were the customers,

with Jamie Beres and his team. It is nice to see him

with ISI. He is a great asset to your organization!”

From: Design Principal, Architectural Firm
Installers: Dave Selep (foreman), Norm Stuba

"The ISI team did a great job on the furniture instal-
lation as always. | have worked with this group for
many years.”

From: Owner, Facility Services Consultancy
Installers: Jim Oesterle (foreman), Dave Baumann

"Jim was great. He and Dave started the install
and Jim finished the job by himself. | worked with him
that day because the electrical boxes didn't align
properly and when that type of thing happens | usu-
ally fix it myself. So, | had a chance to see how he
worked. | was very impressed.”

From: Healthcare Market Manager,
Manufacturer
Installers: Frank Merenda (foreman), Rick Fisher,

Juan Gallegos, Tony Jansto
"Thanks, Frank, for being the eyes and ears here.
Your work and that of the team, as our representative
for this client, is truly appreciated.”

From: Facilities Planner, Medical Center Design
& Construction
Installer:  Phil Merenda (foreman)

"l just wanted to pass on to you some kind words
the end user said about Phil. She called to make a
point of telling me how great Phil was. While it was a
very small job, she stated how courteous and helpful
he was and [that he] left the space in perfect condi-
tion. We do not always hear the positives so | wanted
to make sure you were aware. That is why we like
calling Phil “our guy” over here! Thanks very much.”

From: Manufacturer Representative
Sales/PM: Mark Sprenzel
Installer:  Ken Maschek (foreman)

"Thanks for all of your help throughout the mockup,
the chairs, etc. Also, thanks for letting us have Ken
there today. He did a great job!”

From:
Installers:

Office Administrator, Corporate Client
Rob Manley (foreman), Russ Anderson,
Joe Campbell, Travis DeRossett,
Jim Devries, Jeff Grau, Kurt Neubauer,
Mike Palka, Craig Wagner
PM: Lisa Simonson

"Thank you so much for everything. | can't believe
how great you and all the guys have been. | was able
to sit and do my normal work today and yesterday.
That never happens during a move.”

From:
Installers:

Sales Executive, Dealer
Jamie Beres (foreman), Dave Baumann,
John Biskup, Paul Gaddis, Willie Gildart,
Gary Gocal, Jason Hawn, Fred Howard,
Jim Oesterle, Kevin Palka, Tony Panici, Dave Selep,
Jim Van Hoveln, Jason Van Schaik, Craig Wagner,
Al Ziarko, Rick Ziarko

"Jamie was awesome, along with the team. Client

very happy.”

From:
Installers:

Contract Interior Specialist, Dealer
Joe Failla (foreman),
Mike Burke, Rick Fisher

"They did a great job...very considerate. Love ISI!”

The Construction Scene

ISI Interior Construction is grateful to have survived the difficult economy of the past year. It
was only possible through the relationships that we have built with our customers and the employ-
ees who make customer satisfaction their highest priority.

Craig Armistead is certainly one member of our team who has kept customer satisfaction in
focus, often times working day and night to ensure it. Craig, our field project manager, performs
site walk-throughs and represents us in meetings and other communication settings with GCs, cli-
ents and others contractors involved in projects we work on. He is detailed, communicates effec-
tively, and puts the whole package together once a project is awarded. Through his commitment to
ISI-IC and The ISI Companies, Craig has become a valued contributor to our positive reputation.

Our staff is aware of the high level of importance placed on service and reliability in these chal-
lenging times. We’ve used whatever slow periods have come our way as opportunities to fine tune
our skills and response times. To further improve our overall capabilities, we will be implementing
a few technology upgrades in 2011.

Recent projects to update medical office space for our customers in various suburban locations
have been a return to a familiar specialty for ISI-IC. These projects, along with an office remodel in
Tinley Park, are the result of cultivating relationships with client furniture dealers, whose support
of ISI-IC is deeply appreciated. In addition, we were contacted to do more tenant improvement
work for our customer that is subleasing space in Naperville.

: One of our build-outs this month was at FedEx/
Kinko’s on Michigan Avenue in Chicago. It included
drywall and ceiling and soffit detail. The scope of
work called for coordination of the fixture insets with
the electrician and completing the tasks in two to
three weeks. We are currently on track to complete
this project on time. (See photos at left.)

ISI-IC has completed a few additional small jobs
for the 900 N. Michigan suites and at the Mid Ameri-
can Club. It is always nice to do repeat business with
both of these valued clients.

Some members of the ISI-IC team assembled re-
cently to enjoy a holiday dinner together and share
suggestions for the future growth of the company. In the same spirit of camaraderie that was felt
around that holiday table, we would like to wish everyone we work with a fun New Year celebra-
tion and much success in 2011!

== AA L
Progress photos of the ceiling and soffit detail work
underway at FedEx/Kinko's on Michigan Avenue.

We Send Them Some of Our Best Installers, Steelcase Sends Back Tigers

ISI is proud to have been selected once gain
to participate in Tiger Team Training, a highly
intensive hands-on program that is part of the
product support protocol for the Steelcase
Wood line.

Students from all over North America at-
tend the week-long sessions during which a
wide variety of Steelcase people work in con-
cert to produce a “Tiger Team,” an elite group
of installation and service technicians who
leave prepared to be their organization’s resi-
dent expert for Steelcase Wood installations.

“I found it very informative and I learned a
lot about working with the different veneers,”
said ISI installer Gary Wyman, who attended
Steelcase Wood Tiger Team training in 2009.

Holiday Camaraderie

Sixty or so ISI installers gathered recently
to enjoy a little holiday cheer at the Chicago
Blu Grill and Bar in the heart of Frankfort,
Illinois. It was good to get that many of the
team together for some socializing outside of
work hours. Everyone had a great time!

Gary was “a real asset to the class,” according
to Steelcase Senior Business Development
Manager Jeff Beachy.

ISI installer Jim Devries will be attending
the next Tiger Team training session, in April
2011. Jim and his fellow trainees will get to see
firsthand how Steelcase Wood furniture is built,
from “tree to truck,” and will hone their instal-
lation skills through classroom, customer-site
and computer-based learning.

The Stumper

How many formal proposals (nearest 100)
did ISI submit in 2010?
stall.com.

wers kellic@

Send. by
Put “January Stumper” as the Subject of your email.

December winner: Rob Manley (ISl)

December answer: Taiwan is the Asian country
where December 25th is a national holiday
other than Christmas; it's Constitution Day.
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Featured Project: Groupon Corporate Headquarters Expansion

Groupon, a website launched in November 2008, features a daily deal on the best stuff to do,
see, eat and buy in more than 300 markets in 35 countries. The idea for Groupon— which was de-
veloped by Andrew Mason, the founder/CEO and a Northwestern University graduate—has really
caught on. The website has more than 35 million registered users and usage grows daily.

Chicago was Groupon’s first market and is the location of the corporate headquarters. To sup-
port its warp-speed rate of growth Groupon has been in hiring mode and increasing square footage

at the headquarters facility. The need for new worksta-
tions and other furnishings has been steady and signifi-
cant for some time now.

IST has been supporting our client dealer Office Revo-
lution in meeting the need for new furniture over the past
8-10 months, and our two companies have had to work
feverishly to keep pace with Groupon’s growth. We
deeply appreciate the confidence that Bernie Donaldson,
the president of Office Revolution, corporate account
manager Desiree Jeziorowski, and the rest of the Office
Revolution team have shown in ISI.

Over the course of the several phases completed to date, we
have installed more than 500 Teknion Leverage workstations plus
conferencing areas and private offices. Matt Gaffney has been

&= : “ = ISI’s foreman for the Groupon work since the beginning and

Groupon headquarters is
at 600 West Chicago Avenue,
a City of Chicago designated
landmark known as Catalog
House. The riverside struc-
ture, completed in 1908, was
built in 1907-1908 to house
the offices and warehouse of
Montgomery Ward & Co.

and his crew have done a great job!

Account manager Tom Robbins and project coordinator Cathy
Senchuck have done an equally great job of handling the planning
and logistics details and keeping all members of the Groupon/
Office Revolution project team informed about ISI’s work.

nearly every one of our installers has contributed to the project
along the way. Throughout the job, Matt’s team has provided
continuous updates and kept customer satisfaction high. “Matt

17

said Bernie Donaldson.

"' Safety at ISI "'

Personal protection equipment (PPE) is being
mandated on jobs of all sizes these days and even
at sites where there is no general contractor in
charge or build-out construction underway.

A full complement of PPE for installers consists of
safely glasses, hard hat, vest and, in some cases,
gloves. Call Al Herrmann on his cell (847 514 9946)
if you have an urgent need for any of these items or
if you have questions about the ISI-preferred
equipment to have on hand. Below is some guid-
ance in selecting eye protection.

Protecting Your Eyesight

It Only Works If You Wear It! Ninety percent or
more of the estimated 1,000 eye injuries that occur
in US workplaces every day are thought to be pre-
ventable with the use of proper safety eyewear.
But, as the US Bureau of Labor Statistics reports,
approximately 3 out of 5 workers who suffer an eye
injury were either not wearing eye protection or
wearing the wrong kind of protection for the job.

Understand the Hazards. The first step in select-

ing PPE for the eyes and face is to assess the

nature of the hazards involved in our work. Gener-

ally speaking, ISI furniture installers are exposed to

two of the five hazards that OSHA says should be

considered when selecting eye/face PPE:
Continued on Page 2

ISl Is Proven (Time and Again!)

A word of thanks to all clients of The ISI
Companies whose jobs had to be rescheduled
last Wednesday due to the third largest snow-
storm on record for Chicago. Your cooperation
and good cheer were deeply appreciated.

Another word of thanks to all employees of
The ISI Companies for making the extra effort
under post-blizzard conditions to ensure that
ISI was one of the area businesses that man-
aged to resume normal operations on Thursday.

Looking back (with a lingering shudder!) to
the week of January 17th, we want to thank our
clients and vendors for the understanding and
patience they displayed when our main server
self-destructed, bringing much of our mission-
critical technology to a virtual standstill.

It was a challenging week, to be sure, but we
note with pride and gratitude that it was only
our technology that was hampered, not our
business. The ISI office staff remained focused
under pressure and spent a lot of extra time
doing manual paperwork to keep our jobs on
track and our clients up to date.

This is the kind of reliability and commit-
ment we are documenting as we write the story
of ISI in terms of our new branding themes:
Proven, Progressive, Professional.

We want to recognize the accomplishments
and contributions of the nine ISI staff members
listed below, each of whom celebrated an ISI
employment anniversary in January 2011.

Years of Service

Al Ziarko......cccoveeeeeeeiiieen. 27
Rich Green..........ccccccuveeenneen. 22
Jim Devries .....cccoccveeeiiiiinnen 21
Jeff Grau........cccovvveeeeeeeiecnnnes 16
Ed Wittke.......ccocvvieeeeeiiines 16
Mike Schmutz..........cccoeeeunnee. 8
Mike BUrke ........coocvvvvveeeeeiinns 3
John Miniuk........ccccoeeeeeiinnneen. 3
James Van Hoveln .................. 3

Myra Valencia and Al Herrmann offer these

reminders to the members of the IS field staff:
Turn in your time for each job by the end of
the day. Overtime must be submitted by
9:00 am the following day along with job
notes and expenses/receipts.
Effective immediately, we will resume the
practice of sending out Safety Meeting
Sheets on a weekly basis. The sheets
should be completed and returned to Karen
Power by the following week. It is important
that we remain well informed and always
keep safety a priority on our job sites.

ISI would like to wish Jill Stewart much suc-
cess in her new role with Izzy Furniture.

We are saddened to announce the passing of
Louis F. Chiodo on January 27. Mr. Chiodo is
the father of Al Chiodo and the grandfather of
Al's son, Jonathan Chiodo, both of whom are
ISI warehouse specialists. Please keep the
Chiodo family in your thoughts.

We found a handful of our Assemblymen 2011
calendars. If you are interested in receiving
one, please contact Karen Power or Kelli
Conway at the office (847 956 7060). We will
be happy to send it out to you.

800 Morse Avenue, Elk Grove Village IL 60007
Main phone 847 956 7060
ISI-Companies.com

Proven Professional

Progressive
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~ Kudos ~

Congratulations to everyone cited below and
thanks to every member of The S| Companies
for consistently providing great client service.

From: Project Services Specialist,
Healthcare Manufacturer
Installers: Rick Fisher (foreman)

"l wanted to share the kind words that were sent
from our client to all of us who worked on this project.
Matt, please thank Rick again for me as he was won-
derful and stayed on top of everything. It is always a
pleasure working with Rick, as he strives to meet
customer requirements while always following the
specific healthcare procedures. | loved working on
this project with all of you and the installation looks
wonderfull”

The forwarded email read as follows: “The entire
project team has been fantastic! Special thanks also
to Rick from ISI. ISl is very fortunate to have such an
employee. He is dependable and detail oriented and
consistently achieves excellent results.”

From: Workplace Services Group, Manufacturer
Installers: Mike Troesch (foreman),
Travis DeRossett

"Thought you might like to see this [forwarded
email] from our customer. Mike does a real nice job!”

The forwarded note read as follows: “Completed
my request in a timely manner. They did a great job -
very satisfied. Well done.”

From: Interior Designer, Hospital
Installers: Frank Merenda, Phil Merenda,
Tom Antonik, Rick Fisher, Juan Gallegos
“I would also like to acknowledge the professional-
ism and courtesy displayed by Frank, Phil, Tom,
Juan, Rick and all the ISI staff who work at our hospi-
tal facility.”

From: Regional Sales Director, Manufacturer
Installers: Ken Maschek (foreman), Jim Devries
PCs: Cathy Senchuk, Michelle Koller,

April Cravens, Debbie Postma
Dispatch: Erik Wyman

Warehouse:Jim Sheridan

“Matt, Dave, Mark & Kelli: Just a quick note to say
thank you to all of you at ISI for your efforts with our
corporate client on our behalf. Over the course of the
last 8 weeks or so, your team has been as great as
ever! You have created an easy experience for me
and for our team and a great looking installation of
the mock-up (both times!). From all four of you on this
note, to Jim, Ken, and any of the other guys who
helped along the way, as well as your warehouse
logistics/planning team, it's been first class all the way
around. We are certainly keeping our fingers crossed,
and we’d love to work with you. Thanks again, and
great job. (And thanks for your nice follow-up notes,
too!)”

From: Account Manager, NY Dealer
Sales/PM: Kelli Conway

“You are such a great help! | appreciate your hard
work with our client. Again, thank you so much!”

The Stumper

How many days between Dec 1, 2008 and Jan
24, 2009 did Chicago have at least 1” of snow?

$25 prize to first person who submits correct answer.
Send answers by 2/11 to kellic @isi-install.com.
Put “February Stumper” as the subject of your email.

No January winner.

January answer: ISI submitted 7,675 formal
proposals in 2010. (Thanks to OrderWorks!)

The Construction Scene

All of our hard work and tenacity paid off because 2011 has started with a bang! We have been
receiving requests for proposals from every direction...new, recent and past customers alike.

IST Interior Construction is thrilled to announce a brand new contract and business relationship
with Frontier Construction, Inc. We will work in conjunction with Frontier and two other parties on
the Lewis University Academic Science Addition in Romeoville, Illinois. The original scope of
work included interior and exterior framing, drywall and taping, and Wally’s specialty: radius
walls. After meeting with Wally to refine the scope, Frontier’s management felt confident in issuing
an addendum for ISI-IC to do the structural framing of the new elevator lobby at Lewis University
and engaging us to do a dialysis facility for DaVita. We’re tremendously excited to be working with
the Frontier project team and look forward to giving them our very best. Thank you Frontier!

Wally Meyer took some time to -
personally do pro bono work for
St. Thomas the Apostle Catholic
Church & School in Hyde Park,
Ilinois. After meeting with Father
Elias O’Brien and his staff to hear
their vision for a new altar table and
lecturn, Wally went on to design
and build both items. “It is exquisite
work,” said Father Elias, and the
accompanying photos reinforce his
comment. Wally’s work led to a cou-
ple of other small improvement projects for St. Thomas the Apostle.
Our Interior Construction division recently had opportunities to support
B —— some of The ISI Companies’ client furniture dealers while collaborating with
ISI installers. We coordinated closely with Tom Robbins on a healthcare pro-
ject in which we replaced flooring and trim and did the painting. The president of the dealership
and the end user were clearly pleased with the results and the speed at which we completed the job.
A senior designer at another dealership called on us to build out an intricate custom wall design. We
very much appreciate the dealers’ trust in the Interior Construction team.

ISI-IC was also awarded a tenant expansion project through Gem Realty Corporation. We look
forward to working with this group for the first time.

Craig Armistead has been busy wrapping up many of the other jobs that he was managing in
Naperville, Tinley Park and Burr Ridge, all of which went well. Our team certainly appreciates all
the opportunities that have recently come our way.

to indirect ventilation to no ventilation (Be careful

with this type: they tend to fog up). As with specta-

cles, choose goggles that will be comfortable to

wear for long periods.

The third option, a face shield, protects from the

brow to below the chin and across the entire face,
and should be worn in combination
with safety glasses. The window
type has a plastic or wire-screen
window attached to a head band.
The headgear type has a protective
window attached to some type of

Bae - hat, such as a hard hat.

Be sure to select protection that
meets the ANSI Z 87.1 1979 stan-
dard. Look for the “Z871” marking!

Protecting Your Eyesight continued

* Impact—caused by falling objects or by flying
objects (chips, fragments, particles, sand, dirt)

¢ Dust—caused by harmful dust

Protecting Against Impact. Specta-
cles (commonly called “safety
glasses”), goggles, and face shields
are the choices to protect against
impact hazards. Spectacles and
goggles protect the wearer's eyes.
Face shields protect the entire face.
Spectacles and goggles can be
custom-made to incorporate pre-
scription lenses. There’s also the
option to use regular spectacles or
goggles that fit comfortably over

your prescription eyeglasses.

If you go with spectacles, get a
pair with side shields, which pro-
vide angular protection as well as
frontal protection. And be sure to
select spectacles that are comfort-
able to wear for long periods.
They should be easy on your ears
and easy on your nose.

If you prefer goggles, you have a choice be-
tween rigid and flexible construction, and between
ventilation features ranging from direct ventilation

Protecting Against Dust. Safety
goggles are the only effective type
of eye protection from nuisance dust
because they create a protective
seal around the eyes. As mentioned
above, goggles can be custom-
made to incorporate prescription
lenses. If you need vision correction
in order to work and you want to
avoid the added expense of custom goggles, make
sure you get goggles that fit comfortably over your
regular prescription eyeglasses.
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Our organizing principle for talking about the ISI brand, as you may recall,
is the Three Ps: Proven, Progressive, Professional. Thinking about how we
want to apply the Three Ps in the redesign of our website has the members
of the management team refreshing our own perspectives on ISI.

Progressive, we’ve noted, is particularly potent because unlike Proven,
which naturally has a historical bent, and unlike Professional, which focuses
on our day-to-day orientation to our work and customers, Progressive is forward looking. It stands
for everything we do to keep ISI on the leading edge as a service provider for business interiors.

It’s also interesting to note that everything we do to differentiate ISI as being progressive in-
volves investment—another very forward-looking word. Our ongoing innovation in the use of in-
formation and communication technologies...our addition of internal construction capabilities
which allow us to offer integrated single-source solutions for workplace development...our par-
ticipation, through FSN, in the development and application of best practices for furniture and fa-
cility services...all these and more show that ISI takes the long view and makes smart investments
with high potential for producing returns that benefit ISI customers as we go forward together.

Owner’s

Corner
E

Featured Project: Feeding America

Feeding America, the nation’s leading domestic hunger-relief charity, helps provide food to
over 37 million Americans each year through a network of more than 200 food banks. The non-
profit organization was founded in 1979 and is headquartered on Wacker Drive in Chicago. Mid-
west Office Interiors has serviced the account and provided all of their furniture over the years.

We would like to thank Midwest Office Interiors for calling on ISI to provide the installation
services for Feeding America’s recent expansion to a third floor. Scott Becker from Partners by
Design was the project architect. The furniture scope included Allsteel Stride for the workstations
and offices, selections from the Gunlocke wood furniture line for the conference rooms, and seat-
ing and files from other manufacturers. [Continued on Page 2]

Kayhan International Team Provides Valuable Feedback

The feedback we gain through the Lunch and Learn format is invaluable in assessing how effec-
tively we are meeting our clients’ expectations and often leads to specific improvements in our
office, warehouse and field operations. ISI team members Matt Sprenzel, Tom Robbins and Kelli
Conway participated on February 21 in one such Lunch and Learn with Kayhan International.

Representatives of Kayhan’s sales, project management and design departments attended the
session along with the president and
COO, Pat Turnbull. They collectively
expressed their genuine appreciation for
the speedy response times that Tom [}
Robbins and Cathy Senchuk provided |
on pricing, deliveries and changes to |
install schedules. Tom and Cathy’s ex-
cellent responsiveness during evening
and weekend hours was especially ap-
preciated. Other ISI project coordinators
provided effective backup while Cathy
was on vacation.

There was general agreement that
ISI installers represent their company very well on job sites. Jackie Chambers commented on our
Installer Notification process. "The Installer Notification is very helpful and we use it quite often to
reach the installer," said Jackie.

When we talked about new approaches, Sue Cortez had a terrific suggestion to work with ISI
representatives in developing a standard format for proposal drawings. We look forward to begin-
ning that process with the Kayhan designers. Additionally, the Kayhan team identified some fields
on our paperwork that we need to revise for greater clarity.

“The knowledge we gain from open dialog with a client dealer in the context of a solid, work-
ing relationship invariably provides insights on how we can be even more responsive to the dealer
and thus enhance our value to the dealer’s business,” said Matt Sprenzel. “We appreciate opportu-
nities like the recent Lunch and Learn to interact with the Kayhan team and we are grateful for the
confidence they put in ISI.”

Our thanks to all the Kayhan participants for sharing their experiences with the ISI team.

Clockwise from far left: Pat Turnbull, JaAnn Piers, John Maheras,
Jackie Chambers, Hal Nachenberg, Matt Sprenzel, Tom Robbins,
Jennifer Wilson, Sue Cortez, Bob Chambers, Kristy Holton. Out of
frame in this shot: Annette Schwab and Lisa Weisberg.

We want to recognize the accomplishments
and contributions of the four I1SI staff members
listed below, each of whom celebrated an ISI
employment anniversary in February 2011.

Years of Service

Gary Wyman ........cccceveevennene 21
Dave Oudin.......cccccecvvveeiieeenns 6
Joe Schmutz ..........cccveeieens 3
Paula Stavrakakes.................. 1

We are happy to announce that Debbie
Postma is back full time with the project man-
agement team. Debbie graciously stepped into
her former role on short notice to keep our
scheduling and billing running smoothly when
we were in need of staff support. It was much
appreciated! Now, she is resuming her previ-
ous project coordinator responsibilities and
customers. Welcome back, Debbie!

Above: The main entrance to The ISI Companies
headquarters on the morning after the Blizzard of
2011 stopped dropping snow.

We're glad to see April Cravens back in the
office after shattering her ankle in a fall. In
addition to getting back into some of her daily
ISI routine, April is carrying new responsibilities
for ISI's account receivables. We hope the
ankle heals quickly. Be careful, April!

We were sorry to hear about the passing of
Victor Lampasona's father, Joseph S. Lampa-
sona. Please keep Mr. Lampasona’s wife,
Connie, and their family in your prayers during
this difficult time. Vic Lampasona has been
with ISI for more than 10 years.
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~ Kudos ~

Congratulations to everyone cited below and
thanks to every member of The S| Companies
for consistently providing great client service.

From: Dealership Vice President
Installer:  Juan Gallegos (foreman)

Email to Dave Shea: "Dave, | love notes like this;
thought | would pass it along. Thank him for me...and
send him on all my jobs!”

Note to dealer VP from client: “Your service man,
Juan Gallegos, was very efficient, courteous and
professional. He's an asset to your company.

Please thank him for sorting us out with all of the
stools.”

From:
Installers:

Dealership Sales Rep
Rob Manley (Phase 1 foreman),
Dave Selep and Mike Palka (Phase 2
foremen), Ron Abernathy, Dave Baumann,
Mike Burke, Gerald Collins, Joe Failla, Matt Gaffney,
Juan Gallegos, Albert Garcia, Jeff Grau, Rich Green,
Jason Hawn, Fred Howard, Tony Jansto, Ed Kalupski,
Marlon Lopez, Rob Luckett, Jim Mack, Kurt Neubauer,
Wayne Obenauf, John Palka, Rich Parra, Brian
Peyton, Adam Post, Dan Rogers, Javier Saucedo,
Joe Schmutz, Bob Sexton, Rich Sgrignoli, Joe
Skubak, Mark Skubak, Norm Stuba, Craig Swiecki,
Mike Tallon, Matt Wagner

"Thanks, Matt. Our customer is happy. This has
been a very fluid job. Dave Selep and all of the in-
stallers have been great, very flexible, which is much
appreciated.”

From:
Installers:

Dealership Account Manager
Ron Abernathy, Travis DeRossett,
Paul Gaddis, Juan Gallegos, Ed Kalupski,
Norm Stuba

Note from a client office manager: "Over the last 6
months we have had many different technicians here
from ISI for delivery, installation and repairs, and |
have always been impressed with the quality of their
work and the polite professionalism of their staff. So,
yes, the delivery and installation went well.©”

Blizzard? What Blizzard?

The Blizzard of 2011 was no match for a
team of ISI installers who demonstrated their
commitment to high standards of professional-
ism by volunteering to stay overnight in down-
town Chicago and do whatever was necessary
to keep their project on track and enable the
customer to move in without delay.

The following men went above and beyond:
Rob Manley (foreman), Joe Campbell, Travis
DeRossett, Mike Tallon and Albert Garcia,
Tony Jansto and Dan O’Keefe.

The account manager at our client dealer in
New York sent this note of appreciation:

“I want to thank you and your company for
doing an outstanding job on our behalf for our
customer. I truly wish that 1 could use your
company on every installation that I do. You
can be assured I will use your company for any
installation that we do in Chicago. I have also
passed on my experience to our head of our
Field Services Division.

“Rob, your foreman, as well as the other
men could not have been better. They were
always willing to help me and think out of the
box on this installation. I do not get that often
and it is very refreshing. Thank you again.”

The Construction Scene

As many of you may have noticed, the costs of construction materials are on the rise. ISI Inte-
rior Construction is zealously working with suppliers to maintain the quality of the materials we
use and thereby provide the greatest value to our clients. Taking a hands-on approach, Wally Meyer
and Craig Armistead are spending a lot of time in the field checking construction materials for ac-
ceptable and consistent quality as well as ensuring that ISI-IC job sites are running efficiently.

The final week of February marked the start of demolition for the 3,600 sq ft tenant improve-
ment project we are doing for Gem Realty Corporation. The office suite buildout is now in full
swing, with framing and drywall scheduled to begin the second week in March. Also in the corpo-
rate sector, we completed a couple of office improvement painting jobs in February and we look
forward to mobilizing at the end of March to commence work on projects for Frontier Construction.

Recently completed work in the hospitality sector includes a kitchen upgrade for the Mid Amer-
ica Club. A renovation with upgrades of the Mid America Club’s Frank Lloyd Wright Library is in
the final stages of approval.

In the institutional sector, ISI-IC completed the
installation of a new reception window layout at a
Northwestern University facility, and Wally con-
tinues to do some exquisite custom work at St.
Thomas the Apostle Catholic Church & School in
Hyde Park. Currently, he is transforming an area
of the church into a replica of a Byzantine chapel
that Father O'Brien visited many years ago in
Russia. (See photo at left.)

ISI Interior Construction has cultivated some
great business relationships with general contrac-
tors and many other customers as well. To ensure
prompt, well coordinated attention to all ISI-IC
customers, we would like to remind customers

that the ISI-IC office manager, Sharon
McDonough, is our central point of contact. Please send all bid and pre-approval documents di-
rectly to Sharon at smcdonough@isi-construction.com.

R —

Wally s latest creation at St. Thomas the Apostle.

Featured Project: Feeding America, continued

Mark Lammers, a Midwest senior account manager, interacted daily with our foreman, Norm
Stuba, as the project progressed over the two-week timeline. Mark had previously worked with
Norm, “who is known for his troubleshooting talents,” and made sure to request him for this job.
“Norm and his team completed a quality installation, as always,” said Mark.

The other members of the ISI install team were John Biskup, John Duncan, Paul Gaddis, Matt
Gaffney, Kurt Logan, Chad Miller, Kurt Neubauer, Jim Oesterle, John Palka, Joe Skubak, Craig
Wagner and Matt Wagner.

According to Mark Lammers, the client “applauded Norm Stuba and the team and really en-
joyed working with them.”

ISI Driver Jack Wagner Nominated for lllinois High School Sports Hall of Fame

We’re happy to share the news that Jack Wagner, one of ISI’s hard-working, courteous drivers,
has been recognized for his many contributions to the sport of water polo through his nomination
for the Illinois High School Association (IHSA) Hall of Fame as both a coach and a player.

Jack began playing water polo at an early age for the Chicago Park District and it soon became
his passion. He qualified for the Junior National Team, which placed first in the 20 and Under divi-
sion at the Pan American Games in Cuba and Canada, 1980—-1982. A few years later, Jack coached
a winning team at those games. He went on to
play for Lane Tech High School as well.

Jack joined Windy City Water Polo and began
coaching the girls team. When a few of his play-
ers chose to attend Fenwick High School, par-
ents, students and faculty members there asked
Jack to consider coaching the Fenwick Girls Wa-
ter Polo Team. After getting himself certified by
the IHSA, he took the job.

Jack is now in his 17th season with the Girls
Water Polo Team at Fenwick. The team has won
five state championships in the last six years,
making Fenwick a dominant force in water polo.

The Stumper

What was Wally Meyer's first
construction project?

kellic@isi-install.com.
Put “March Stumper” as the subject of your email.

Send answers by 3/1

No February winner.

February answer: There were 13 days between
Dec 1, 2008 and Jan 24, 2009 when Chicago
had at least 1” of snow.
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When It Comes to Professionalism, Our Coordinators Know the Inside Story

The third element in ISI’s new branding theme— Proven, Progressive, Professional—is about
our relationship to the work we do and the people we do it for. It refers to the combination of work
ethic, expertise, quality standards, internal processes, teamwork, communication skill and Can Do
attitude that allows ISI clients to feel assured that they will get nothing short of our very best,
every time. When asked recently about their role at ISI, our team of project coordinators offered
comments that have a lot to say about professionalism at ISI. We want to share them with you:

Cathy Senchuk:

The number of changes
made in the past 18
years are unbelievable!
Our daily routine went
from a very hectic at-
mosphere, doing so
much manually, to a
great working environ-
ment that is more effi-
cient. This is largely due
to the Project Coordina-
tor Team model that Matt
implemented five years
ago. Now, our clients
receive better service
and our installers are
provided with better
information. It's a real
pleasure working with
such a great team!

Debbie Postma:

Having been involved in
S0 many aspects of the
business over the years,
| can really appreciate
the changes. Dedicating
each PC to specific client
accounts has dramati-
cally improved our effi-
ciency, and allows us to
be more detailed in our
communication with the
foremen and to monitor
costs very closely. And
now, with a smooth work
order management
process, we can antici-
pate each other’s next
move and be far more
effective both as a team
and as individuals.

Michelle Koller:

There used to be loads
of phone calls everyday!
Now, through email, we
can do more with clients
as well as the field staff.
Credit OrderWorks for
that. It made it easier to
communicate with the
foremen and to give
them a lot of project
details. For the PC,
being able to work on a
job from start to finish
makes the process faster
and smoother. | really
like working at ISI. The
team effort is terrific. I've
gone from part-time to
full-time; left three and
returned three times!

April Cravens:

PCs have a lot of re-
sponsibility and that
allows us to be more
informed about the pro-
jects. The company is
more technologically
advanced than many of
our competitors. Our
installers send photos
from the job site. Dis-
patching via email is fast
and efficient. | think it is
great to work directly
with the clients and end
users, getting them in-
formation in a more
timely manner. It leads to
resolving any issues that
arise much quicker. |
enjoy working at ISI.

International Best Practices Group Holds Winter Meeting March 3-4

There was a packed agenda for the members
to address at the Winter 2011 meeting of Facili-
ties Services Network—our international best-
practices group—held March 3rd and 4th in
Las Vegas. All member companies were repre-
sented, including, for the first time ever, the
heads of all three member locations in Austra-
lia. Matt Sprenzel represented ISI.

The group tried a new meeting format. Re-
versing our usual time allocations, the Thurs-
day ses-
sion ran a
half day
and the
Friday
SEeSSion —=w
ran all day. Far left: Outgoing president Doug Levesque.

Thursday included roundtable presentations
of market and economic conditions in the

members’ geographic markets; a review of the |

qualifications provided by the candidates for
FSN moderator—part of a search process ne-
cessitated by the recent death of our longtime
executive director, Barry Coyle—and a tour of
the Las Vegas production facility of Foliot Fur-
niture, a maker of furniture for hospitality, resi-
dence hall and military environments.

The Friday session began with presentations
of technology innovations underway at three

Incoming president Dean Mcintyre

FSN companies, followed by a discussion of
strategic planning for the FSN communications
program. Terry Dixon of Ferradino Marketing
Group then provided an update on TrendWall
demountable wall products, and the morning
wrapped up with the second major roundtable,
a review of best-practice initiatives at FSN
member companies.

Friday afternoon was devoted to examining
a mobile workstation product developed by one
of our members; reviewing plans for financial
benchmarking later in 2011; finalizing the
group’s new bylaws; and passing the baton to
the new president (Dean MclIntyre) and vice
president (Mark Vignoles) of the FSN Execu-
tive Committee.
“The guiding vision,
industry insights, and
meeting moderation
skills that Barry Coyle
provided for so many
years were, and will be,
sorely missed,” Matt
said. “But despite the
shared sense of loss, the
FSN group carried on and continues to demon-
strate the high significance of best practices in
the professionalization of installation and other
facility services our members provide.”

We want to recognize the accomplishments
and contributions of the ISI staff members who
celebrated employment anniversaries in
March:

Years of Service

Tom Antonik ..........ccoeeeeieens
Cathy Senchuk .. .
Marlon Lopez.......c...ccceeeeueennne
Bruce Paterson .............cce.... 1
Miguel Vargas ............cccceeeee. 1

Please keep our installer Tim Howard and his
family in your prayers. Tim is still in the hospi-
tal but out of critical care. We hope that his
health continues to improve.

Whitney Schmidt, daughter of installation
foreman Dave Selep and a senior at Prospect
High School, helped lead her school’s bowling
team, the Prospect Knights, to a sixth place
finish in state competition this February. On
her way to the state tourney, Whitney also won
the individual title at the Lockport Porters Invite
and finished fourth place individually at the
Sectional meet. Congratulations to Whitney
and the Prospect Knights!

IS| staff members with interesting stories about
their activities outside of work are encouraged
to share them. Please write to Kelli Conway at
kellic@isi-install.com.

You can buy a man's time; you can buy his
physical presence at a given place; you can
even buy a measured number of his skilled
muscular motions per hour. But you cannot
buy enthusiasm...you cannot buy loyalty...you
cannot buy the devotion of hearts, minds, or
souls. You must earn these.

— Clarence Francis
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Main phone 847 956 7060
ISI-Companies.com

Proven Progressive Professional



http://www.isi-companies.com/

April 2011

ISI Insider

~ Kudos ~

Congratulations to everyone cited below and
thanks to every member of The S| Companies
for consistently providing great client service.

From:
Installer:

Dealership Administrative Assistant
Rob Manley (foreman), Joe Campbell,
Travis DeRossett, Tony Jansto,
Dan O'Keefe, Mike Tallon
PC: Michelle Koller

"I love ISI! Seriously, you have to be one of the
most efficient teams | have worked with in my 15
years in the furniture industry. Thanks again, Mi-
chelle.”

From: Owner/Project Manager, Corporate Client
Installer:  Tom Antonik (foreman)

"Just want to say thanks. Tom and crew did a fan-
tastic job! The delivery and installation guys were
awesome!”

From:
Installers:

Dealership Project Manager
Jamie Beres (foreman), Tim Beale,
Joe Failla, Bruce Paterson
PC: Michelle Koller

"Great job again by Jamie—and FYI—Nancy really
likes him! He is very professional and accommodating
with just a touch of humor. Great combination!
Thanks again for all of the hard work, Jamie. And |
don't want to forget everyone who works with him: as
always, ALL of the ISI team members are great to
work with. That includes you, Michelle!”

From: TX Dealership Sales Assistant/PC
PC: Cathy Senchuk

"Thank you for taking such good care of us.”

From: Manufacturer Project Manager
Installer:  Ed Pulido (foreman)

"Thanks for your quick response and diffusing of
another crisis for us regarding the electrical defects in
the parts provided by our supplier. Ed Pulido has
once again been exemplary in providing critical infor-
mation back to our team. Ed's professional calmness
and field direction with our vendor's labor, the union
shop steward, the business agent (with whom |
spoke), and most importantly, the client, are truly
appreciated by our entire team. The comfort level we
feel when he is looking after our interests at a project
site cannot be overstated. Thank you again for all
your help bringing these jobs to the finish line.

From:
Installers:

NY Dealership Project Manager
Jamie Beres (foreman), John Duncan,
Juan Escamilla, Jim Mack

"They did a great job today despite the conditions
of the site; so good that | changed my flight to leave
Thursday night. Thanks for the crew you sent. Jamie
and all the guys are great! | appreciate it.”

The Stumper

What can have temperatures of 54,000°F?

March answer: Wally Meyer’s first construc-
tion project was in a Chicago restaurant
which, at the time, was called The Cru. It is
now called Feast Gold Coast and is still
owned by the same family. There were large
columns in the center of the restaurant which
they wanted to conceal. Wally created a full
enclosure and tied it all together with a fire-
place in the middle. The owners are very
happy with the look. [See photos at right.]

The Construction Scene

New Business. ISI Interior Construction was awarded the Smashburger contract for framing,
drywall systems, ceiling and millwork through Wolford Retail Builders. This is the second of six
suburban sites scheduled to be built in Illinois during 2011. It will be a great opportunity for us to
work with the Wolford team for the first time and demonstrate our expertise in these areas.

We are also happy to be continuing our relationship with Fitness Formula, as we will be install-
ing more millwork at several of their facilities.

Several other jobs are in final approval status or commencing in the next couple of weeks. Our
market share seems to be increasing at a steady pace.

The Not-for-Profit Sector. Wally Meyer applied the finishing touches to the gorgeous work at
St. Thomas the Apostle Church at the end of March. The priest and the parish are truly thankful for
Wally’s generosity. The Chicago Chapter of Boys Town, which was opened in 2007, was in need of
some items for their offices since they have been experiencing rapid growth. ISI-IC is helping with
a donation of desks, chairs, and file cabinets.

Specialty Work. ISI-IC had a recent opportunity to demonstrate once again our ability to work
outside the box. Our crew completed the framing and build out of the custom-designed wall for
KDI’s client, which included a specialty back-light detail. An installer from ISI stepped in to assist
us when the glass wall was being removed.

Bid and Contract Documents. Please continue to send all bid and pre-approval documents
directly to Sharon McDonough at smedonough@isi-construction.com.

Mart Madness m:“'ﬂ'ﬂt noy;
The Illinois Interior Design Coalition (IIDC) deviated from the RY
“Miniature Masters in the Mart” format for its annual spring fund-
raiser and instead introduced Mart Madness.
The event, held March 24, was modeled after the hit TV show A
Minute to Win It. The game was designed to produce loads of fun as '

each contestant attempted to complete a quirky but deceptively dif-
ficult task in 60 seconds! Challenges were held in many of the J Date

showrooms on the three contract furni- =
ture floors of the Merchandise Mart. Ticket

ISI sponsored both the Final
Countdown party in the Allsteel show-
room and the 3rd Place Prize. Dave
Shea, Mark Sprenzel and Kelli Con-
way were seen diligently working to
complete the array of -challenges,
which included Pop a Shot, Defying
Gravity, Bubble Relay, Separation
Anxiety and more.

Having received the full comple-
ment of stamps on their score card, the
ISI team went on to the Final Count-
down Round but did not win any of
the cash prizes. Nonetheless, they had
a lot of fun while mingling with many
of our industry peers. "Wait until next
year!" became the team’s mantra in
anticipation of IIDC’s 2012 spring gath-
ering.

Left: Ty Simpson (Teknion), who took 2nd place overall. Top right:
Erica Donnell (Global), a co-chair of the event committee, and Doug
Farley (Allsteel) announced the Final Countdown contestants. Bottom
right: Michelle Barton (Teknion) and Dave Shea (ISl).

1

Formerly The Cru, the restaurant is now
called Feast Gold Coast (25 E. Delaware).

Above left: The fireplace wall. Above right: A view of the tile Wally installed
as a backdrop for the hostess stand on the other side of the fireplace wall.


mailto:kellic@isi-install.com?subject=April Stumper

The Monthly Newsletter of Chicagoland’s National Leader in Commercial Furniture Installation

ISI Insider

MAY 2011

E

Owner’s

Corner

Implementing new software or hardware on a company-wide basis is a sig-
nificant undertaking for any size business. Making both kinds of changes
essentially at the same time in an always-on, small-business environment is
an enormous challenge.

But that’s exactly the challenge that ISI took on in April and, we’re happy
to say, we managed to pull it off. First, we enhanced our networking capa-

bilities with the launch of a new and more powerful server. Then, toward the end of the month, we
upgraded the infrastructure software for OrderWorks, going from FileMaker 7 to FileMaker 11.

The hardware and software improvements have positioned us to take the next step in migrating

our costing, purchase order and invoicing functions from the current financial system to Order-
Works—a change that will provide a significant boost to our daily operational efficiency.

Hats off to Randy Seba, our software programmer, for planning and executing the system

Around Town

April 6 — Matt Sprenzel, Dave Shea
and Mark Sprenzel attended Weigh-in
Night, a fun event leading up to Broker
Boxing 2011, on May 26. Everyone is
looking forward to this uniquely Chica-
goan charity event which routinely brings
out hundreds of supporters.

April 28 — Kelli Conway repre-
sented ISI at the 7th Annual Junior
Achievement of Chicago Wine Tasting.
ISI is always proud to be a sponsor of
this fundraising event as Junior
Achievement expands its outreach to K—
12 students in the Chicago area. The JA
program participants are showing greater
success in the global workforce. Kelli
reported “a great turnout of many design,
real estate and other associates in the
industry."

1 Sowl iV
Fellow supporters at the Junior Achievement of
Chicago Wine Tasting included (left to right)
Randy Furio, Michael Roch, Sandra Moad,
Bonnie Wagner and Mike Cebry

April 29 — KDI once again hosted
their Fabulous Vegas Night, with the
proceeds being donated to the Susan G.
Komen Race for the Cure. ISI representa-
tives Andy McCarthy, Andy’s wife,
Michelle, Dave Shea and Mary Cimino
enjoyed the festivities and were honored
to be part of the event.

changes. And thanks to everyone in the company for your thoughtful input, careful reviews, and

general cooperation during the transitions.

To our clients: We worked through some mi-
nor glitches internally and we believe we have
caught them all. Nevertheless, please let us
know if you notice any changes on our paper-
work that do not appear to be correct. In this as
in all matters, we appreciate your assistance and
feedback.

Sales Team Takes Professional Path
to Performance improvement

Given the fast-paced business environment
they work in, the members of ISI’s sales team
are always seeking to refine their skills, become

more effective

= communica-
P “"ﬂ,‘n” tors, and im-
- prove the
management
of their time
e and other

' S\ Tesources.
ked Are/Sceecon 7 With those
) SaiAe objectives in

o mind, we

scheduled a
session in
April with Jim Mattei of Sandler Training.

Sandler, which was founded in the late
1960s, is a world leader in innovative sales and
sales management training. Avoiding the “quick
fix” associated with sales training companies
that emphasize motivational approaches, San-
dler’s programs are designed to create lasting
performance improvement.

The session with Jim Mattei was a produc-
tive open forum in which the ISI team looked at
a number of selling strategies that would work
for our business model. Areas in which the
team members could focus on individual devel-
opment were identified along with a methodol-
ogy to increase awareness of the collective
value of ISI’s service to clients.

The sales team looks forward to future ses-
sions with Jim.

HOLIDAY CLOSING

ISI will be closed Monday, May 30, in obser-
vance of Memorial Day.

The bravest are surely those who have the
clearest vision of what is before them, glory
and danger alike, and yet notwithstanding, go
out to meet it.

— Thucydides (460-404 BC), Greek historian

We wish to recognize the accomplishments
and contributions of the ISI staff members who
celebrated employment anniversaries in April:

Years of Service
Marty Minogue

Eric Strom ...........

Juan Gallegos . .
Kurt Logan ......cccccovevvieennnns
Juan Escamilla ..........c......... 11
Angel Vizcarra ..........cccoeeee. 11
Bob Harshman ...................... 8
Craig Wagner ........c.ccoceeeeenne 5
Brian Peyton .........ccccoceeiienn. 4
Dave Shea. ........cccocvvvieenecnnn. 4
JoeFailla ........cocovviieiiiinn 3
Kelli Conway ........ccccevvveiene 2
Steve Jacklin .......cccccooeeiiinne 1

The ISI Companies will be featured in a story
now in development by the editorial staff at US
Builders Review, a national trade publication
read by general contractors, developers and
other leaders in the construction industry.

The story is scheduled to appear in the maga-
zine's June/July issue as we go to press with
the May IS/ Insider.

SPECIAL REMINDER
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~ Kudos ~

Congratulations to everyone cited below and
thanks to every member of The S| Companies
for consistently providing great client service.

From: Dealer Sales Representative
Installers: Jamie Beres (foreman), Adam Post

"Thanks for the follow up, Jamie. Good job!”

From: Texas Dealer Sr. Sales Associate
PC: Debbie Postma

In the aftermath of a job with a last-minute re-
quirement for knockdown and storage of product, the
client wrote:

“Thank you, Debbie. You guys rock!”

From:
Installers:

Dealer Contract Interiors Specialist
Jamie Beres (foreman), Russ Anderson,
Dave Baumann, Gary Gocal, Jason
Hawn, Andy McCarthy, Frank Merenda,
Kurt Neubauer, Wayne Obenauf, John
Palka, Bruce Paterson, Bob Sexton
Sales: Dave Shea

“Thank you, Jamie and Dave, for your profession-
alism, patience and positive, fun attitudes during this
job. I truly appreciated it while we were making ad-
justments and dealing with the client. Your guys were
awesome, too! You have all been thoughtful and
professional; my client certainly appreciated it, as did
I. Looking forward to the next project!”

From:
Installers:

Healthcare Manufacturer Operations Mgr.
Ted Vandersnick (foreman),
Dave Baumann, Gerald Collins, Juan
Cruz, Tim Filafusi, Albert Garcia, Willie
Gildart, Jeff Grau, Al Herrmann,
Tom Hum, Jeff Jozwiak, Frank Merenda,
Marty Minogue, John Miniuk, Oscar Ortiz,
Dave Oudin, Kevin Palka, Tony Panici,
Mike Quattrochi, Joe Schmutz,
Joe Skubak, Paula Stavrakakes,
Miguel Vargas, Chuck Weis

"Thanks, everyone, for playing host yesterday
during my visit. | am really glad | made the trip. The
ET looks wonderful; a lot of work, but the outcome is
great. Glad | was able to meet Ted from IS| and, of
course, the electricians as well as the other project
managers in the meeting. | am very pleased with our
quality, workmanship, attitudes, cooperation, and
being on schedule. The overall results are impres-
sive. Thanks so much to you all.

“It was a plus that we had time to tour Oncology as
well. It also looks fantastic.

“Keep up the good work, guys!”

From: Healthcare Client Sr. Buyer
Installers: Jamie Beres (foreman), Jim Mack, Rich
Sgrignoli

"Everything went great. The installers were won-
derful. The doctor changed her mind on the room
layout and they were very accommodating. The prac-
tice manager expressed what an exceptional job they
did and wanted to make sure | passed along her
comments. Thank you all very much for your assis-
tance with this move.”

The Stumper

Where was ISI's most recent
out-of-state install?

Send answers by 5/13 to kellic fall.com.
Put “May Stumper” as the subject of your email.
April winner: IS] foreman Jim Oesterle.
April answer: Lightning can have tempera-
tures of 54,000°F.

The Construction Scene

ISI Interior Construction is being awarded a wide variety of work these days; grocery store,
retail locations, fitness facilities, in addition to commercial office renovations.

The rehab of the acoustical ceiling and drywall in the Tinley Park Jewel Food Store is a bit of a
challenge. The managers must keep the store open, so we are being extremely careful about cordon-

ing off each area while we work.

Construction of the new Smashburger, in Darien, is well underway. Their grand opening is
scheduled for Memorial Day weekend. The radius ceiling we are building over the restaurant’s

The exacting construction of radiused ceilings such as the one (above) we
are building for the new Smashburger in Darien is a signature capability of
IS! Interior Construction.

front counter (see photo at left) is
one of this project’s special fea-
tures.

Phase I of the project with Gem
Realty has been completed and
Phase II is now getting underway.
Our teams have worked well to-
gether.

A building manager we work
with called on ISI-IC recently to
renovate 3,600 sq ft of office space
for one of the building’s existing
tenants. Addressing the three-week
time limit on the project was quite a
feat but we managed to complete
the drywall, painting, millwork, and
other requirements in record time.
The tenant and building manage-
ment were grateful and thanked our
team for doing a great job!

We appreciate the many bid invi-

tations being received at our office lately. It’s exciting to be presented with so many opportunities

to be of service to the Chicagoland community.

Update on ISI Website Refreshment

The new branding theme outlined in recent issues of
the Insider— Proven, Progressive, Professional—is the
prime organizing and design principle for the refresh-

ment of ISI-Companies.com. With the conceptual
design and content planning tasks now completed, the
effort is shifting to detail design and content devel-
opment. These will be followed by page authoring,
leading to a launch of the Installation Specialists part
of the website late this summer. Refreshment of the
IST Interior Construction part of the website will fol-
low as soon as possible in the fall.

New Equipment Inventory and Maintenance Program

In an expansion of the dispatch function,
Erik Wyman is now responsible for the
maintenance and whereabouts of all ISI
equipment, including panel carts, dollies
and tools. Erik will be issuing locks and
cables for the proper securing of these
items at ISI job sites. Furniture product
should be removed from the ISI equip-
ment and staged before the equipment is
locked. Erik has issued a letter providing
the complete details of the program.

The ready availability of large amounts
of equipment and tools all in good work-
ing order is essential to our field staff’s pro-

ductivity and efficiency. It is imperative that we be very careful with our

equipment and minimize the costs of damage and loss.

We appreciate your attention to the full and effective implementation of the new procedures.
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~ Kudos ~

Congratulations to everyone cited below and
thanks to every member of The S| Companies
for consistently providing great client service.

From: Program Specialist, Hospital Client
Installers: Frank Merenda (foreman), Tom Antonik,
Phil Merenda

“I would like to recognize three ISI employees who
performed their duties above and beyond installing
new furniture for Medicine Service.

“Frank and Phil Merenda and Tom Antonik are
well-versed, pleasant and accommodating and
they’re experts in their own right while always facilitat-
ing a successful installation. | am one of the Move
Coordinators for the hospital. | observed the three
gentlemen working as a cohesive team; being organ-
ized, prepared, timely, and above all, showing pride in
their work. | wanted to take a moment out of my day
to express my gratitude. Thank you.”

From: Dealership Sr. Project Manager
Installers: Al Kass (foreman), Ron Abernathy,
Mike Palka, Craig Swiecki

“I received a little information yesterday that was
uplifting and very positive feedback regarding one of
our projects and | want to share this with our team. |
was told that the superintendent on this project, for
the GC, said that our trade (Window Coverings) was
the easiest trade to work with, as IS| installed the
pockets and did the prep work for the next phase of
the project.

“Congratulations to all on a job well done by our
entire staff and subcontractors at this point in the
project. We still have to deliver and install the shades
on time and hassle free. | am very confident our team
will do that.”

From: Facilities Planner, Hospital Client
Installers: Phil Merenda (foreman), Frank Merenda

“We continually receive compliments about Phil
and Frank. It gives us peace of mind knowing they
are on our projects. | could go on and on but you
already know.”

From the hospital end user: “Everything is installed
and looks great! The installer was very cordial.”

From: Dealership Sr. Project Manager
Installers: Javier Saucedo (foreman), Tim Beale,
Andy Byrdak, Juan Escamilla, Joe Failla,
Al Kass, Ken Kruk, Adam Post,
Dave Selep, Joe Skubak

“I would like to thank our internal team for all the
hard work you put into this project; including last-
minute deliveries you made so we could deliver our
project on time and the detailed customizing design
work done by one of our talented engineers.

“I also need to thank ISI for their professional in-
stallation and their ability to work with other trades on
this project in very difficult working conditions that
existed from the high heat temperatures on the 5th
floor. Good job, guys, keep it up. Thank you all.”

From: PA Dealership Project Manager
Installers: Juan Escamilla (foreman), Adam Post,
Daniel Rogers, Angel Vizcarra
“Thank you very much. Our client was extremely
impressed by the product and the quickness of the
installation. Juan and his crew did a great job.”

From: Manufacturer Territory Sales Manager
Office: Michelle Koller, Erik Wyman

Dave Shea shared comments from an impromptu
meeting with the sales manager: “He told me it was
such a pleasure to work with the I1SI team. He under-
stands how important the people are who get all the
work done. He wanted me to pass on that Michelle
(PC) and Erik (dispatcher) are ‘awesome’ to work
with. ISI has the best team he has ever worked with.”

The Construction Scene

The ISI Interior Construction team is excited about
finally getting underway with our portion of the Aca-
demic Science Labs Addition Project at the main campus
of Lewis University, in Romeoville. Our customer there
is Frontier Construction, Inc. Severe storms in Will
County put areas of the project site under water, causing
several delays in the
project’s progress. But
now, it’s all systems go! The ISI-IC field staff will be working at
Romeoville for approximately four months.

We completed construction at the Smashburger restaurant. Eve-
rything went well and they are opening on time.

Our crew has stayed right on target with the Gem Realty pro-
jects. Phase II of the office suite and the conference rooms is be-
ing buttoned up this week. We were awarded additional work
from Gem and really appreciate the business opportunities.

The Jewel Food Stores job has expanded as we spend more
time at this location but we are still on track to complete the job at
the end of June.

Our millwork, counters and radius
drywall work at Smashburger.

= .

The shell under construction at Lewis University.

Our website —recently updated with projects and photos—is a great first stop for anyone who
wants to learn more about us. Go to www.ISI-Companies.com and click “Interior Construction.”

Broker Boxing Federation Scores Another Knockout for Local Charities

BBF 2011, held May 26 at House of Blues, lived up to its hype as the “biggest, loudest, most
electrifying BBF ever.” ISI was once again proud to be a corporate sponsor of this charity event,
hosted by the Box It Foundation, that has raised over $1.8 million for local Chicago charities since

its creation in 2003.

commentator.

Jim Cornelison, who
sings for Blackhawks
and Bulls games,
provided a stirring
rendition of the
national anthem
before rushing off

to game 5 of the
NBA playoffs.

The Stumper

What Chicago-area expressway is used by

over 300,000 commuter drivers every week?

No May winner. May answer: ISI's latest out-of-
state install was performed in Indianapolis. An
I1SI team led by foreman Eric Strom disassem-
bled existing product, reinstalled on different
floors and installed new private offices and
workstations. Eric’s team mates were Joe
Campbell, Joe Failla, Ken Kruk, Jim Mack, Kurt
Neubauer, Brian Peyton, Mike Schmutz, Dave
Strom and Craig Wagner.

With Dave Shea, Mark Sprenzel and
Kelli Conway all on hand, ISI was
well represented at BBF 2011. The
: event is a really wonderful opportunity
to socialize with colleagues and ac-
quaintances across the spectrum of
Chicagoland’s real estate and con-
struction communities. But there’s a
serious intent to this evening of fun
which is undeniable. As Dave Shea
put it, “We are all focused on the real
purpose for the gathering: the local
charities that have helped so many.”

ISI sponsored the half-time activities planned to entertain a sell-out crowd
that was eager to enjoy the 11-bout fight card and to see George Foreman, a
three-time heavyweight champion of the world, in his role as the celebrity

Dave Shea (right) with Al Fiesel of Nelson.

Weather Wise

In light of the recent weather-related
tragedies, we want to remind everyone how
important it is to be prepared! As of May 24,
the Midwest had experienced twice the aver-
age number of tornadoes. Advanced planning
and preparation can help get you through an
emergency situation.

The state’s emergency preparedness
website, www.ready.illinois.gov, offers a
wealth of good information. Other resources to
check are your local municipal websites.

Keep yourself and your family safe!
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